ARC COMPASS®
SMART Report Order Form

AR-C

Legal Name of Carrier:

Carrier Code:

1. Report(s) and Pricing. This Order Form is for one or more reports from the ARC SMART Report suite. These
are standard ARC reports, and there is no additional customization available, unless mutually agreed by the
parties. This Order Form is subject to the provisions of the ARC COMPASS Report Agreement dated
between ARC and Catrrier (the “Agreement”). The Report description and subscription price are as follows:

Standard Report Pricing: A monthly subscription of a single report is $550 per month on CD-ROM and $580 per
month on paper. Report subscriptions can be packaged (two or more different reports delivered to the same
recipient) for a base price of $725 per month plus an additional fee per report selected as listed below.

» Additional fees for package monthly Reports #1, 2, 2A, 3, 3A are $30 each on CD-ROM and $60 on paper
Additional fee for package monthly Report #4 is $60 on CD-ROM and $90 on paper
Additional fee for package monthly Report #5 is $125 on CD-ROM and $155 on paper
Additional fee for package monthly Report #6 is $75 on CD-ROM and $105 on paper
Additional fee for package monthly Report #7 is $75 on CD-ROM
Additional fee for package monthly Report #7 with industry figures is $150

Bulk Package Pricing: All 9 standard monthly reports delivered to one recipient on CD-ROM can be obtained for
a fee of $1050 per month (a savings of $160). This special rate is not available for paper format.

Duplicate Copies: Duplicate report copies delivered to the same address are $25 per copy per month on CD-ROM
and $55 per copy per month on paper.

PLEASE INDICATE:
CD-ROM(C) or Paper(P) format
PRE-FORMATTED REPORTS READY FOR VIEWING: and # of copies (ex. C1)

Travel Agency Sales by City and State (Report #1)

Top 300 U.S. Agencies Ranked by YTD Sales (Report #2)

Top 300 U.S. Agencies Ranked by Current Month Sales (Report #2A)
Top 300 Growth Agencies Ranked by YTD Sales (Report #3)

Top 300 Growth Agencies Ranked by Current Month Sales (Report #3A)
Top Producing Agencies by State (Report #4)

Market Share Statistics (Report #5)

National Chains Sales Summary (Report #6)

DATA FILE (.TXT) REPORT FOR SPREADSHEET USE:

CD-ROM Raw Data Output (Report #7) available in an ASCII-fixed-length text (.txt) format:
[ ] without Industry Figures, OR[ ] Include Industry Figures (add $105/mo. if not part of package)

[ ] Include all active ARC agencies on the Report(s) selected above for an additional $100 per month. Standard
option includes only agencies that have ticketed on the subscribing Carrier during the report timeframe.

Pricing for the Report(s) selected above is per month. The initial set-up fee to be added to first
monthly report fee is $ (standard is $350).
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All Reports are created Monthly (as defined by the ARC processing schedule). The first month for which Report
data will be created: e.g. June 2006.

2. Payment

Payment for the subscription will be automatically deducted from the Carrier's monthly disbursement. Currency for
billing is USD. Subscription fees are not refundable under any circumstance. This subscription is of an indefinite
duration, and may be terminated by either party in accordance with the SMART Purchase Agreement.

3. Format and Delivery
Carrier will receive the monthly SMART Reports selected above in the desired media format. Reports #1 - #6 are
available on paper or pre-formatted report text files on CD-ROM, which are viewable on most PCs without further

manipulation. IN ORDER TO PRINT THE REPORTS DELIVERED VIA CD-ROM ON 81/2 X 11" PAPER, SOME MINOR MODIFICATIONS TO
THE REPORT FORMAT ARE NECESSARY. Report #7 is the only RAW DATA FIXED-LENGTH FILE in this Report suite.

Report(s) will be delivered in accordance with the SMART Report Delivery Schedule via UPS second day delivery.
Questions regarding delivery can be directed to 703-816-8023 or email to ppub@arccorp.com.

Carrier Contact/Delivery Information:

Name:

Title:

Address 1:

Address 2:

City, State, Zip:

Telephone:

Email:

Authorization

The person executing this Order Form does hereby personally represent and warrant by his/her signature on behalf of the Carrier that the
execution, delivery, and performance of this Order Form has been duly authorized by all necessary action and does not conflict with, result in a
violation of, or constitute a default under any provision of its respective articles of incorporation or organization, bylaws, or any agreement or
other instrument binding up such party or any law, governmental regulation, court decree or order applicable to the Carrier, its predecessors,
successors or assigns.

Signature:

Print Name:

Title:

Date:

Phone Number:

E-mail Address:

Please submit this completed Order Form, along with the ARC COMPASS Report Agreement:
Via Fax to 703-816-8039 or Via Mail to ARC Carrier Help Desk, 4100 N. Fairfax Drive, Suite 600,
Arlington, VA 22203.

IMPORTANT: Please identify the ARC sales
representative who assisted you with this order:

Name:
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