Electronic Version:
Industry Agents’ Handbook

Notice: Disclaimers and Terms of Use

Please read this notice carefully before using the electronic version of the Industry Agents’
Handbook (IAH). Access to and use of the electronic IAH is subject to the disclaimers, terms
and conditions set forth below. This electronic version of the IAH is the property of ARC. The
contents of the information made available at this site, including, without limitation, logos, text,
graphics, and icons, are copyrighted materials owned by ARC. No part of the electronic version
of the IAH may be copied or reproduced for commercial purposes without the express written
permission of an authorized representative of ARC.

The electronic version of the IAH is provided solely for informational purposes. ARC shall be
the sole source for the official version of the IAH.

Please be advised that, from time to time, ARC shall notify all ARC-accredited Agents and
Corporate Travel Departments of amendments and revisions to certain sections of the IAH via
Travel Agent Communication (“TAC”) messages, e-mail or fax. Such amendments and
revisions shall be made part of the official version of the IAH, and they will also be included in
the electronic version of the IAH. A notice and summary of the revisions and changes, and the
dates when such were included in the official version of the IAH, can be accessed at the
Summary of Changes section of the electronic version of the IAH.

ARC reserves the right to terminate access to the electronic version of the IAH at any time
without notice, or take any other actions it reasonably believes necessary to comply with law or
to protect its rights. Any access or attempt to access this website for any purpose that is not
provided for in this notice is strictly prohibited.

ARC makes no guarantees or warranties as to the accuracy or completeness of the
electronic version of the IAH. Neither ARC nor its owners, officers, shareholders,
employees, representatives, participating carriers, or affiliates shall be liable to any user or
anyone else for any inaccuracy, error or omission, regardless of cause, in the electronic
version of the IAH or for any damages resulting therefrom, even if ARC is advised of the
potential damages.

If the user has any questions regarding the electronic version of the Industry Agents’ Handbook,
please contact ARC Corporate Communications at corpcom@arccorp.com or call (703) 816-
8525.
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